
•	 The Veteran will contact the Veterans Administration 
Office to start this process. SEUALG provides case 
management for this program. However, eligibility is 
determined by the Veterans Administration. Attendant 

care providers are hired by the veteran not the case 
management agency. Attendants must be a minimum 
of 18 years of age. A criminal background check will be 
performed.

Services Provided

Contact Information Notes

This program is only offered to veterans who are interested in, and capable 
of, directing their own care. The Veteran, using Veteran Administration 

funding as the payer source for services, will be offered the option of 
privately employing a caregiver to provide attendant care level services.
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Referral Process/Information

Eligibility Criteria

•	 The Veterans Administration will determine a 
veteran’s initial eligibility for this program. AIHS will 
then provide case management to the veteran and the 

oversight of the fiscal agent responsibilities for the 
veteran’s directed piece of the budget.

•	 Assistance with Personal Care (bathing, oral 
hygiene, hair care, shaving, dressing client, 
hand and foot care) 

•	 Mobility: Assist with stability of client as 
he/she ambulates 

•	 Housekeeping services: as defined on the 
Service Task list with the Notice of Service 
Authorization. 

•	 Nutrition: Meal planning, preparation, and 
clean-up 

•	 Elimination: Assists with bedside commode, 
toilet; incontinent or involuntary care; 
emptying urine collection and colostomy bags. 

•	 Safety: use of the principles of health and 
safety in relation to self and client; identify 
and eliminate safety hazards; practice health 
protection and cleanliness by appropriate 
techniques of hand washing, waste disposal 
and household tasks. 

•	 Other: reminding client to self-administer 
medications; reality orientation and sensory 
stimulation. 

•	 Transportation is allowable but will be 
limited. 

•	 Assistance with correspondence and bill 
paying

Contact 
Name/Email Shauna Horrocks

Address/
Phone 

375 S. Carbon Avenue • Price, UT 84501
435-613-0036

Business 
Hours Call for appointment

Website http://seualg.utah.gov

VETERAN DIRECTED
HOME & COMMUNITY BASED SERVICES (VD-HCBS)

Each agency determines eligibility based on its own criteria and is not 
reflective of partnering agencies affiliated with the WIOA one-stop center.


